






























































































































LAND~F LINCOLN 
LEGAL ASSISTANC~ FOUNOATION,INCORPORATEO 

~ 
REGIONAL OFFICES: ADMINISTRATIVE OFFICE 

EASTERN: 
CHAMPAIGN 

DOROTHY 0. COOK COMMUNITY LAW CENTER 
8787 STATE STREET, SUITE 201 

SATELLITE CHARLESTON 

NORTHERN: 
SPRINGFIELD 
SATELLITE DECATUR 

Ms. Lora M. Rath 
Director 

EAST ST. LOUIS, IL 62203 

TELEPHONE: (618) 398-0574 
(618) 398-0681 
cdain@lollaf.org 

FAX: 
E-MAIL: 

May 27,2014 

Office of Compliance and Enforcement 
Legal Services Corporation 
3333 K Street NW 3rd Floor 
Washington, DC 20007-3522 

RE: Compliance Review Visit, Recipient No. 514050 

Dear Ms. Rath: 

REGIONAL OFFICES: 

SOUTHERN: 
CARBONDALE 
SATELLITE MT. VERNON 

WESTERN: 
ALTON 

CENTRAL 
EAST ST. LOUIS 

Thank you for the opportunity to provide comments on the Draft Report of the compliance 
review your team conducted last fall. As you already know, the long term employee serving as 
Deputy Director of Finance & Administration at the time of the audit retired on December 31, 
2013. His successor, who was present for the audit process, found the audit exit conference quite 
useful in planning which issues would be addressed first during 2014. Before commenting on 
the specific recommendations and required corrective actions made in the draft report, we would 
like to clarity a couple of things mentioned in the text of the report. 

Clarifications 

In the fourth sentence of the last paragraph on page 10 you write, "In addition, the Central, 
Southern, and Western Regional Offices conduct intake for applicants ... " The sentence should 
read, "In addition, all regional offices conduct intake for applicants seeking Orders of Protection, 
and at outreach locations such as senior centers or courthouse based domestic violence, 
consumer or landlord-tenant projects." 

In the last sentence on 10, into page 11 you write, "In addition, the Western Regional 
Office one (1) " That should read, "In addition, the Eastern Regional 
Office ... " 
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In the second sentence of the first full paragraph on page 12 you \:vrite, Applicants must meet 
financial eligibility guidelines set at 80% of the area median income, which may or may not. .. " 
That should be two separate sentences reading, ''Applicants must meet financial eligibility 
guidelines set at 80% of the area median income. These clients may or may not meet LSC 
financial eligibility requirements." 

In the first sentence of the first full paragraph on page 13, '' LSC" should be added so that the 
sentence should read, "The majority ofthe Central Regional Office's LSC cases are received 
through LARC." 

In the last part of the second sentence of the third full paragraph on page 20 you write: " ... which 
was implemented after the review." It should read, " ... which was implemented on October I, 
2013." 

The last two sentences of the third paragraph on page 35 beginning "lfLOLLAF cannot 
immediately place a case .... " should be replaced with the following language which is more 
accurate: "Intake for pro bono divorce cases may open and close depending on the availability 
of pro bono attorneys. If intake is closed, clients who would be eligible for referral to a pro bono 
attorney are informed to call back at a later date." 

The second sentence on page 3 7 is incorrect. It should read, "Judicare referrals are for high 
priority cases and follow the regional office's case acceptance policies. Domestic violence 
divorces would be one example of the types of cases referred." 

The word "webinars" should be removed from the last sentence of the fourth paragraph under 
Finding 21 on page 43. 

RECOMMENDATIONS (Land of Lincoln concurs with all6 recommendations). 

Recommendation 1: The P AI Closing Memorandum has been revised so that all pro bono or 
compensated attorneys are able to provide or attach a brief summary of advice given or of 
services provided for cases closed as A or B. The revised form has been posted and sent to all 
Managing Attorneys and other P AI staff. 

Recommendation 2: The Administrative Office will coordinate with the Regional Offices to 
conduct a new survey of hourly rates charged by private attorneys in our service area. 
Completion of the survey is targeted for the end of this calendar year. 

Recommendation 3: The Executive Management Team is revising the private bar involvement 
participating attorney contract to include a section on the reimbursement of expenses incurred by 
the participating attorney. Completion of the contract revisions is targeted for December 31, 
2014. 

016LSC 



May 2014 
Ms. Lora M. Rath 
Page 3 

Recommendation 4: As part of a recommendation from the LSC-OIG, Land of Lincoln will be 
acquiring a new accounting system. Updating and correcting vendors will be a required part of 
that process. 

Recommendation 5: Since the compliance review visit, the new Deputy Director of Finance and 
Administration held a meeting with our insurance broker on November 25, 2013 for a complete 
insurance audit, and will continue to do so once a year. 

Recommendation 6: Land of Lincoln will determine if disbursement dates for outstanding 
checks can be incorporated into the reports generated in new accounting software. 

REQUIRED CORRECTIVE ACTIONS 

Corrective Action 1: Land of Lincoln has developed a laminated Quick Guide to Client 
Eligibility for all staff with clear instructions regarding citizenship or alien eligibility 
documentation and has instituted a new Case Closing Compliance Checklist effective October 1, 
2013. 

Corrective Action 2: Land of Lincoln has already forwarded the relevant pages of this draft 
report to its IPA to determine how to report the error noted in Finding 15. 

Corrective Action 3: It is Land of Lincoln's intention to have the policies and procedures 
regarding the allocation of attorneys' fees drafted by August 31, 2014. 

Corrective Action 4: Copies of2013 audit pages containing the notes reflecting the disclosure of 
the two (2) TIG subgrants are included with this response. 

Corrective Action 5: It is Land of Lincoln's intention to have a policy and procedures that 
require supporting documentation for credit card usage consistent with the LSC Accounting 
Guide drafted by June 30, 2014. 

Corrective Action 6: It is Land of Lincoln's intention to have a policy and procedures that detail 
how its derivative income sources are allocated between LSC and non-LSC tunds by October 30, 
2014. 

Corrective Action 7: Deputy Director of Finance and Administration will make certain that bank 
statement reconciliations are signed and dated by both the preparer and the reviewer. 

Corrective Action 8: With respect to 
Lincoln was already in the process of updating 
Lincoln's intention to adequate """'',."''T"'t''" 
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Corrective Action 9: Prior to the receipt of this draft repm1, program accountants had already 
begun re-training of staff regarding the process of accepting cash payments. Land of Lincoln 
statT are only authorized to accept cash payments in very limited circumstances, and this process 
is being monitored on a regular basis. 

We look forward to receiving your final report. 

Sincerely, 

cJ~ 4 
Lois Wood Christopher A. 
Executive Director Deputy Director of Finance & Administration 
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LAND OF LINCOLN LEGAL ASSISTANCE FOUNDATION, INC. 
NOTES TO FINANCIAL STATEMENTS (CONTINUED) 

For fiscal year 2013, LOLLAF was awarded attorney fees in two cases totaling 
$1 ,300. The details of the two awards are provided below. 

Case Name 

Kelly Jean McFall 
vs 

Joanne Coltrin 

U. D. Earvin 
VS 

Reverse M ortl?flge 

Solutions, Inc. 

Type of Case 

Landlordff enant 

Consumer 

Amount 
of Award 

s 450 

850 

s 1,300 

LOLLAF anticipates an annualized basic field grant from LSC of $2,459,258 
for the twelve-month period ending December 31, 2014. The LSC grant is 
temporarily restricted for purposes authorized under the Legal Services 
Corporation Act of 1974, as amended. 

The Legal Services Corporation also awards Technology Initiative Grants 
(TIG's) to LSC programs across the country. These grants provided funds 
necessary for programs to acquire and utilize more technologically advanced 
equipment and services. A new 30 month LSC Technology grant was received 
in 2011, effective October 1, 2011. LOLLAF has LSC-approved subgrants each 
with Legal Assistance Foundation of Metropolitan Chicago and Prairie State 
Legal Services, Inc. The purpose of these subgrants is to assist in developing a 
statewide online access and intake system through the statewide website. 

Aging Agency Contracts - Contracts from the Area Agency on Aging of 
Southwestern Illinois, Area Agency on Aging for Lincolnland, Area Agency on 
Aging for East Central Illinois, and Midland Area Agency on Aging were 
provided to Land Of Lincoln during 2013 and 2012. The purpose of these 
contracts ~ere to provide free legal services to senior citizens and long term 
care facility resident in the served counties of Central and Southern Illinois. 

VOCA Grants - VOCA Grant Agreements with the IL Criminal Justice 
Information Authority and LOLLAF started in 1997 and continued during 2013. 
Their purpose is to provide free legal services to victims of domestic violence. 

Attorney General Grants - Grants from the Attorney General of Illinois were 
awarded to LOLLAF under the Violent Crime Victims Assistance Act Elder 
Abuse and Domestic Violence Program. The purpose of these grants was to 
provide services to victims in LOLLAF's Elder Abuse and Domestic Violence 
projects in Central and Southern Illinois. In addition, the Attorney General of 
Illinois awarded a grant to LOLLAF for foreclosure proceedings during 2013. 
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